This is to certify that:

CTS Management Services Private
Limited
E-52, 2™ Floor, Sector-03, Noida (U.P.)—201 301 INDIA

operates a
ENVIRONMENTAL MANAGEMENT SYSTEM

which complies with the requirements of
AS/NZS ISO 14001:2004

for the following scope

The registration covers the Environmental Management System for mechanized
housekeeping and providing Facility Management Services

Certificate No: CEM20721

Issued: 28 May 2009 Originally Certified: 11 February 2008
Expires: 10 February 2011 Current Certification: 19 May 2009
<
Alex Ezrakhovich Duncan Lilley
General Manager — Certification Services Global Head — Assurance Services
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Registered by:

SAl Global Certification Services Pty Ltd (ACN 108 716 669) 286 Sussex Street Sydney NSW 2000 Australia with

SAl Global Limited Enterprises Co-operative Premises Society 12, 1st floor Veer Savarkar Marg Prabhadevi Industrial Estate Prabhadevi

(E) Mumbai 400 025 India (“SAl Global") and subject to the SAl Global Terms

and Conditions for Certification. While all due care and skill was exercised in carrying out this assessment, SAl Global SAI GLO BAL
accepts responsibility only for proven negligence. This certificate remains the property of SAl Global and must be

returned to SAI Global upon its request. ’

To verify that this certificate is current please refer to SAl Global On-Line Certification register at hitp://www .saiglobal com




